. Better and
'&‘ ST VINCENTS fairer care.

R Always.

ST VINCENT'’S
CARE AT HOME

Palliative Care




Palliative Care at Home
ST VINCENT'’S PRIVATE HOSPITALTOOWOOMBA

Living with a life-limiting illness can bring changing
needs for patients and the people who care for them.

Continuing the mission of the Sisters of Charity, St Vincent’s
Private Hospital Toowoomba provides specialist, compassionate
palliative care in the comfort of your home.

Our experienced team provides coordinated, personalised care,
working closely with your GP, specialists, and other healthcare
providers to manage symptoms. Our focus is on supporting your
quality of life, maintaining your dignity, and maximising your time
with the people who matter most.



Our Specialist Team

We work together to support the physical, emotional,
social and spiritual needs of patients and their families.

Our multidisciplinary team includes:

e Palliative Care Physicians

e Clinical and Registered Nurses
e Physiotherapists

e Occupational Therapists

e Social Workers

e Counsellors




Care Centered Around You

Following an initial assessment, our team will work with you
and those important to you to develop an individual care plan.

Your care may include:
e management of pain and other symptoms,
specialist nursing and medical support,
physiotherapy and occupational therapy,
emotional, social and spiritual support,
counselling for patients and families,
coordination with your GP, specialists and other providers,
ongoing review and adjustment of your care as your needs change.

Support When You Need It

Patients admitted to our Palliative Care at Home service
have access to specialist support and advice 24 hrs a day,
seven days a week.

During business hours, our team is available to assist with
questions or changes in your care. Outside business hours,
patients can access our after-hours support service, with a
member of the team available to provide advice and guidance.
A dedicated contact number is provided when you are admitted
to the service.



Connected to
St Vincent's Care

While our aim is to support you to remain comfortably
at home wherever possible, your care remains
seamlessly connected to St Vincent's.

If you require closer clinical observation or more intensive
symptom management, our team can coordinate your admission
to St Vincent's Private Hospital Toowoomba. This specialist
inpatient service provides 24-hour care in a calm, supportive
environment, backed by onsite pharmacy, radiology, and
pathology. As your needs change, we ensure your care remains
completely connected across both home and hospital.



Am | Eligible?

Palliative Care at Home is available to eligible patients within
participating Brisbane service areas. Eligibility is assessed by our
specialist team and may depend on factors including your clinical
needs, location and private health insurance.

PALLIATIVE CARE SERVICE AREA: 40KM RADIUS
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PARTICIPATING HEALTH FUNDS:

ACA Health Benefits Fund | ahm by Medibank | AIA Health Insurance | Australian Health Service
Alliance | Australian Unity Health Limited | Bupa | CBHS Corporate Health Pty Ltd | CBHS Health
Fund Limited | Defence Health | Doctors Health Fund | Frank Health Insurance | GMHBA | HBF
Health Ltd | HCI | Health Insurance Fund of Australia Limited | Health Partners | Latrobe Health
Services | medibank | Navy Health | nib | Nurses & Midwives Health Pty Ltd | Onemedifund |
Peoplecare Health Insurance | Phoenix Health Fund | Police Health Limited | Queensland
Country Health Fund | Reserve Bank Health Society Ltd | see-u by HBF | Teachers Health Fund
TUH Health Fund | UniHealth Insurance | Union Health | Westfund



How to Access The Service

A referral is required to access Palliative Care at Home.

Speak with your treating doctor or healthcare team about
whether the service may be suitable for you.

CONTACT OURTEAM : OUR WEBSITE

07 3240 1177

cspct@svha.org.au

FAX: 07 3562 3577
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Better and
fairer care.

Always.

BRINGING CARE HOME

More care, delivered where you are.

Palliative Care at Home is part of St Vincent's Care Home
program, expanding the ways we deliver high-quality care
beyond the traditional hospital setting. By combining specialist
clinical care with the comfort and familiarity of home, we're
creating more choice in how and where people receive care.

LEARN MORE
£

ST VINCENT'S
PRIVATE HOSPITAL

TOOWOOMBA

A FACILITY OF ST VINCENT’S HEALTH AUSTRALIA
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