WHERE CAN I FIND MORE
INFORMATION?

Please speak to your care provider looking after you,
and/or your family.

The infection prevention and control professional at
St Vincent's Private Hospital Toowoomba will be able
to provide additional information.

Consumer guides are also available on specific
healthcare associated infections such as Methicillin
Resistant Staphylococcus Aureus (MRSA) and
Vancomycin Resistant Enterococci (VRE) and
Clostrifium Difficle from the National Health and
Medical Research Council (NHMRC) and the
Australian Commission on Safety and Quality in
Health Care (ACSQHC) websites.

www.nhmrc.gov.au
www.safetyandquality.gov.au

% W an The hospital provides a free,
confidential interpreting service.
I NT RPRE ER? Please ask your doctor or nurse to
= organise one for you.
HA BISOGNO DI UN INTERPRETE? L'ospedale offre un servizio interpreti gratuito e
confidenziale. Chieda al Suo medico o alla Sua infermiera di organizzarlLe un interprete

¢NECESITA UN INTERPRETE? El hospital le ofrece un servicio de intérpretes gratuito y
confidencial. Por favor, solicite a su médico o enfermera que lo organice.

XPEIAZEZTE AIEPMHNEA; To VOOOKOEIO TIapExel SWPEAV, EUTTIOTEUTIKN UTINPETIa
Slepunveiag. MapakaAeioTe va NTdTe AT TO YIATPO 1} VOOOKOUO 0ag va Kavovidel diepunvéa
yia oag

TREBA LI VAM TUMAC? Bolnica pruza besplatnu i povjerljivu sluzbu tumaéa. Molimo vas,
upitajte vaseg lijecnika ili medicinsku sestru da vam to organiziraju.

[A 1N BAM TPEBA NMPEBOAWUITALL? BonHuua npyxa 6ecnnatHe, noseprbuee ycnyre
npesoavoLa. 3amonuTe CBOr Niekapa Wi MEAVLIMHCKY CECTPy Aa BaM obesbeie npesoavoLa.

QUi VI CO CAN THONG NGON VIEN KHONG? Bénh vién cung cép dich vu thdng ngén
mién phi va kin dao. Xin yéu cau bac s hay y ta sap xép thdng ngén vién cho qui vi

CHHE S
TERCUMANA iHTIYACINIZ VAR MI? Hastanemiz iicretsiz ve gizlilik ilkesine bagli tercimanlik

hizmeti sunmaktadir. Doktorunuz veya hemsirenizden size bir terciman temin etmelerini rica

MA U BAAHAN TAHAY TURJUMAAN? Isbitaalku wuxuu bixiyaa adeeg turjumaan oo lacag
la’aan ah, garsoodina ah. Fadlan weydii dhaqtarkaaga ama kalkaaliyahaaga inay turjumaan kuu
ballamiyaan.
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Better and
fairer care.

Always.
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St Vincent's Private Hospital Toowoomba
Scott Street
TOOWOOMBA QLD 4350

Telephone (07) 4690 4000

Web address: www.svpht.org.au

This education tool was developed in partnership with
SVPHT Consumers.
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WHAT ARE HEALTHCARE ASSOCIATED

INFECTIONS?

Although health professionals try to give the best possible
care sometimes things can go wrong and patients can get
an infection.

Healthcare associated infections (HAI) are infections
that occur as a result of healthcare interventions and are
caused by micro-organisms such as bacteria and viruses.
They can occur when you are being treated in hospital,
athome, in a GP clinic, nursing home or any other
healthcare facility.

HOW DO THEY OCCUR?

Some infections occur after an invasive procedure such as
surgery and can be treated easily with antibiotics.

There are some infections such as Methicillin Resistant
Staphylococcus Aureus (MRSA), Vancomycin

Resistant Enterococci (VRE) and diarrhoeal diseases
such as Clostridium Difficile that are more difficult to treat
because they are resistant to certain antibiotics.

The risk of getting an infection depends on how healthy
you are, how long you have been in hospital, and the type
of medication that you are taking.

During your admission you may be swabbed (with your
consent) for MRSA and VRE if you have spent time in
hospital or in a nursing home.

These specific infections require the use of special
antibiotics and, at times, special precautions which

may include placement in a single room and the use of
personal protective equipment such as gloves and gowns.

CAN THEY BE PREVENTED?

There are a number of things that can be done to prevent
healthcare associated infections.

We have a range of procedures, policies and structures

to reduce the risk of infection. You will see healthcare
workers do the following things to prevent and control the
spread of infection:

washing hands with soap or using alcohol based
hand rubs

maintaining a clean environment

wearing personal protective equipment such as
gloves, gowns, masks and goggles

isolating people who have an infective illness
using sterilised equipment.

WHAT CAN | DO?

Everyone, including healthcare workers, patients

and visitors, has a role in preventing and controlling
healthcare associated infections.

There are a number of things you can do to reduce the
risk of infection:

the best way to prevent infections is to clean your
hands carefully with soap and water or use an
alcohol based hand rub

do not be afraid to ask a healthcare worker if they
have washed their hands

cover your mouth and nose with a tissue when you
cough or sneeze (or into your elbow if you don't
have a tissue) and clean your hands afterwards

report any infections you have had previously,
especially if you are still on antibiotics

make sure you take the full course of antibiotics you
are given, even if you are feeling better

if you have a dressing or a wound, keep the skin
around the dressing clean and dry; promptly let
your nurse or doctor know if it becomes loose or
wet

tell your nurse or doctor if the drips, lines, tubes or
drains inserted into your body or the area around
them becomes red, swollen or painful

follow instructions you are given on looking after
wounds or medical devices you have; ask if you are
not sure of what to do

let your nurse or doctor know if your room or
equipment hasn't been cleaned properly

stop smoking before any surgery, as smoking
increases the risk of infection.

WHEN SHOULD | CLEAN MY HANDS?

Before touching or eating food.

After you have gone to the bathroom/toilet.

After sneezing, coughing or disposing of tissues.
Before touching your eyes, nose or mouth.

After handling dirty clothes orlinen.

Before and after touching a wound or its dressing.

IF YOU ARE A VISITOR OR CARER

Do not visit someone in hospital if you feel
unwell or have a cold, have been vomiting or had
diarrhoea. Delay your visit until you are well.

Clean your hands with alcohol hand rub or soap
and water before visiting friends/relatives and
before going home.

Avoid bringing too many visitors at one time to
visit someone; always check with hospital staff.
Be careful not to touch dressings, drips or other
equipment around the bed.



